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Overview & Outcomes

IT Flexible 
Apprenticeship

Off ice of  Talent Strategy:  Partnerships & Programs



IST Program Overview: AAS Degrees

 Cybersecurity*

 Software Developer*

 Information Technology Support Technician*

 Management Information Systems* 

 Mobile App Development

 Network Administrator*

 Web Developer*

 Game Developer

*ITFA-eligible program



IST Program Overview: Certificates

 CCNA Routing and Switching Certificate

 Computer Literacy Certificate

 Data Analytics Certificate*

 Database Specialist Certificate

 IT Security Stackable Certificate

 IT Support Stackable Certificate

 IT Technician Stackable Certificate

 Linux Stackable Certificate

*ITFA-eligible program

   

 Software Developer Certificate*

 Data Center Technician Certificate*

 Management Information Systems (MIS) 

Certificate

 Mobile Game Apps Certificate

 Network Administrator Certificate



Select Program Enrollment

*New program beginning Autumn 2022

Program Autumn 2021 Autumn 2022 Autumn 2023

Cybersecurity AAS 348 386 481

IT Support Technician AAS 109 122 121

Management Information Systems AAS 40 51 48

Network Administrator AAS 56 49 40

Software Developer AAS 301 361 360

Web Developer AAS 69 64 61

Data Analytics Certificate* 0 2 10

Data Center Technician Certificate 13 8 3



Diverse Talent
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NACE Career Competencies

CAREER & SELF DEVELOPMENT
Proactively develop oneself and one’s career through continual 
personal and professional learning, awareness of one’s strengths 
and weaknesses, navigation of career opportunities, and 
networking to build relationships within and without one’s 
organization. 

CRITICAL THINKING
Identify and respond to needs based upon an understanding 
of situational context and logical analysis of relevant 
information. 

EQUITY & INCLUSION
Demonstrate the awareness, attitude, knowledge, and skills required 
to equitably engage and include people from different local and global 
cultures. Engage in anti-racist practices that actively challenge the 
systems, structures, and policies of racism.

PROFESSIONALISM
Knowing work environments differ greatly, understand and 
demonstrate effective work habits, and act in the interest of 
the larger community and workplace. 

TEAMWORK
Build and maintain collaborative relationships to work 
effectively toward common goals, while appreciating diverse 
viewpoints and shared responsibilities. 

COMMUNICATION
Clearly and effectively exchange information, ideas, facts, and 
perspectives with persons inside and outside of an organization.

LEADERSHIP
Recognize and capitalize on personal and team strengths to 
achieve organizational goals.

TECHNOLOGY
Understand and leverage technologies ethically to enhance 
efficiencies, complete tasks, and accomplish goals.



Career READY Process

The Career READY Process is 
comprised of a series of 

workshops to help students build 
necessary skill sets to be 

successful in the workplace.

The program consists of:

Continuous Improvement 
Efforts

Six Career READY workshops

Approved Resume 
Review

Approved Practice 
Interview

Approved Elevator 
Speech

All students must attain Career 
READY Status prior to 

interviews with employers.



Software Dev Year-1 Technical Courses
Autumn Semester
CSCI 1101: Computer Concepts and Apps
CSCI 1103: Intro to Programming Logic
ITST 1101: IT Fundamentals+
CSCI 1152: Networking Concepts

Spring Semester
CSCI 1145: HTML
CSCI 1275: Business Analysis w/ Agile Development Frameworks
CSCI 1320: Database Fundamentals
CSCI 1630: C# Programming I or 2467: Java Programming I
ITST 1130: Cloud Foundations for AWS Cloud Practitioner



Cybersecurity Year-1 Technical Courses
Autumn Semester
CSCI 1103: Intro to Programming Logic
CSCI 1320: Database Fundamentals
ITST 1101: Industrial Applications & Software
ITST 1102: Industrial Network Communications

Spring Semester
CSCI 1152: Networking Concepts
CSCI 2781: Computer Security Ethical & Legal Foundations
ITST 1136: Linux Essentials
ITST 2238: Information Security Fundamentals



Employer Participation

Participate in 
networking event

Centralized Interviews (mid-May) & 
Hiring (Late May-Early June)

Participate in 
Employer 
Roundtable

Host an Employer 
Spotlight: Oct-Mar

Assess number of 
openings for spring 
Centralized Hiring 
Process

Provide feedback on 
students’ technical 
and employability 
skills

On-boarding and student 
apprentices begin working 
(flexible start Jun-Aug)

Participate in 
summer programs 
and/or camps

Jan

Feb

Mar

Apr

May

JunJul

Aug

Sep

Oct

Nov

Dec

Participate in 
Gamification Mentorship 
(once per month Sep-
Dec)
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The Columbus State “Ask”

Commitment to the principles in the Employer Agreement
• Participation in 2 program events each year
• Adherence to the centralized hiring timeline
• ~12-month employment
• Competitive wage
• Potential for full-time conversion
• On-the-job mentorship
• Open communication
• Limited data sharing



Partnerships & Programs

2022 ITFA Employer Roundtable



Agenda

2021 Cohort in Historical Context
• Apprenticeships, Wages, Demographics

2021 Cohort Hiring Outcomes
• Candidate Demographics vs. Apprentice Demographics
• Assessment of Candidate Quality

2021 Process and Communication Assessment
• What Worked and What Didn’t

2022 Cohort
• Demographics and Majors
• Gamification Mentorship

Additional Partnership Opportunities
• Cybersecurity Business & Industry Leadership Team
• Workforce Certificates



Program Growth: Apprenticeships 
& Wages



Diverse Talent: Gender Identity



Diverse Talent: Race & Ethnicity



Hiring Outcomes: Gender Identity

Data definitions:

• Candidate: ITFA student who completed the Career READY process and is eligible to interview with employers for an apprenticeship

• Apprentice: ITFA student who was offered, and accepted, an apprenticeship



Hiring Outcomes: Race & Ethnicity

Data definitions:

• Candidate: ITFA student who completed the Career READY process and is eligible to interview with employers for an apprenticeship

• Apprentice: ITFA student who was offered, and accepted, an apprenticeship



Candidate Assessment: Technical



Candidate Assessment: Technical



Candidate Assessment: Soft



Candidate Assessment: Soft



Process Review

Pre-Apprentice Engagement
Participation Timeline
Communications
Handshake



2022 Cohort: Demographics



2022 Cohort: Majors



Gameful Mentorship



IT Gamification Activities



Gameful Mentorship



Employer Benefits



Student Feedback/Results



Employer Feedback/Link

 All 5 mentors indicated that they were 
satisfied with the Gamification events!



Join our Cybersecurity BILT
• The Business & Industry Leadership Team (BILT) model puts industry 

in a co-leadership role for college technical programs so they have 
direct input into KSAs that program graduates should possess

• Members must be cybersecurity SMEs (e.g., high-level technical 
executives, first-line hiring managers, technicians currently holding a 
cybersecurity position)

• Members meet 3-4 times per year - one longer meeting for KSA 
evaluation (2-3 hours) and the remaining to discuss feedback and 
industry trends (1 hour)

• The goal is to produce candidates your business is more likely to hire
• Please contact: Stephanie Schuler sschuler1@cscc.edu or Geoff 

Bauer

mailto:sschuler1@cscc.edu
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